The mobile portal views will look slightly different on an Android phone
vs. an iPhone, but both will have the exact same tab functions. Please
note that the following screenshots will be views from an iPhone.
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1. Select “Appointments”.
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6. Select the day(s) and time
of the day you would prefer.

5. Select the time frame in
which you would like to have
the appointment.
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7. After selecting your
appointment preferences,
click “Done” to continue.
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2. Click here to make an
appointment request.
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3. Click here to choose
your provider.
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12. Click “Confirm”.
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10. Type the reason for your appointment.
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9. A summary of your appointment
will display. Click “Next” to continue.
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11. Input the type of
appointment you would like to

have (Telehealth [over phone or
video] or in person) and any
additional comments.
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Your Appointment Preferences

Your organization will look for open appointments with
your provider that match your availability. Please add at
least one time slot to indicate when you are available

I Add Time Slot l

4. Click here to add your

appointment preferences.

After sending an
appointment
request, you will
receive a message
in your inbox to
confirm the date
and time of your
appointment. You
will receive a call if
more information
is required.




