
 

 

 

 

 

 

  

 

 

 

 

  

FollowMyHealth Patient Portal:  

Requesting Appointments from Android  

The mobile portal views will look slightly different on an Android phone 

vs. an iPhone, but both will have the exact same tab functions. Please 

note that the following screenshots will be views from an Android. 

1. Click on this icon to open your main menu options. 

2. Select “Appointments”. 

3. Click here to make an 
appointment request. 

4. Click here to choose 
your provider. 

5. Select your provider. 

6. The provider you selected will 
automatically populate.  Click 
“Next” to continue. 

7. Select the day(s) and time 
frame you would prefer. 

8. Click “Add This Time Slot”. 

9. A summary of your appointment 
will display. Click “Next” to continue. 

12. Click “Send Request”. 

10. Type the reason for your appointment. 

After sending an 
appointment request, you 
will receive a message in 
your inbox to confirm the 

date and time of your 
appointment. You will 
receive a call if more 

information is required. 

Android               iPhone 

11. Input the type of 
appointment you would like to 
have (Telehealth [over phone or 
video] or in person) and any 
additional comments. 


